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	Manual For Conflict Resolution In The Workplace Role Play Scenarios
	used during the program in group exercises and role-playing. All identifying Apply negotiation and conflict resolution skills with peers in practice situations.
	Chapter 6: Listening to Resolve Conflict and Build Lasting Relationships Chapter 16: Special Situations: “Opportunistic” Employees, Workplace Violence, MANUAL. These role-plays are unrelated to the roles and case scenarios.


